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17 January 2011 

 

Avia Health Informatics Plc 

("Avia" or the “Company") 

 

UK Contract Renewal and New International Contracts 
 

 

Avia (AIM: AVIA), the AIM-listed developer and provider of clinical decision support systems, is 

pleased to announce the following three further contracts for its Odyssey products: 

 

• New 1-3 year contract agreed with one of the Group’s largest UK customers, 

• Two new international contracts with clients based in Europe. 

 

Avia’s wholly owned subsidiary Plain Healthcare Limited, has agreed the renewal of a contract with 

one of its largest customers, a primary healthcare service provider to the NHS.  The contract is for an 

additional 1 to 3 years for Odyssey TeleAssess & Odyssey FaceToFace at c.£150,000 per annum and 

was secured following a review process.  Building on an existing 15-year relationship, the renewal 

highlights the customer’s ongoing satisfaction with the product and service delivered. 

 

Avia has also secured two new international contracts in Europe which, while not significant in terms 

of total company turnover for the current financial year, illustrate the positive steps being taken by 

Avia to enhance its international business. The first is an order from a new client for its Odyssey 

TeleAssess clinical decision support product in the German language to support call centre telephone 

triage services over the next three years. The second is for bespoke learning and development 

services for an existing international client, which the Company has been able to devise and deliver in 

less than two weeks, demonstrating Avia’s strong customer service ethos throughout its business.  

 

 

Barry Giddings, Executive Chairman of Avia, commented: 

“We are very pleased to see the continued commitment to the Odyssey range from our existing and 

new customers both in the UK and across Europe, highlighting the successful development and use of 

our Odyssey product range around the world.”  

 

For more information on the Odyssey products please visit www.aviahealthinformatics.com 

 

##Ends## 

 

Enquiries: 

Avia Health Informatics Plc Tel. +44 (0) 1494 618 503 

Barry Giddings, Chairman  

  

Panmure Gordon (UK) Limited Tel. +44 (0) 20 7459 3600 

Aubrey Powell, Corporate Finance  

Adam Pollock, Corporate Broking  

  

Threadneedle Communications Tel. +44 (0) 20 7653 9850 

Caroline Evans-Jones   

Hilary Millar  

 

 

 

 

  



 PRESS RELEASE   PRESS RELEASE     
 

2 0 1 1 0 1 1 7  P R E S S  R E L E A S E   2 | P a g e  
1 7  J a n u a r y  2 0 1 1  
 

   

About Avia Health Informatics plc 

 

Avia is a developer and provider of clinical decision support systems. Its Odyssey product range is 

used by clinicians and non-clinicians in various environments around the world to provide effective 

pre-diagnostic healthcare support, increasing the levels of patient care while delivering operational 

efficiencies. The delivery of Odyssey can be in a static or mobile environment from a PC, laptop, 

tablet or mobile device, with clinical content, training and services delivered via the web.  

 

Avia’s partners provide market reach into geographies outside of the UK, including the United States 

and Australia. 

 

The Odyssey range is built on a common medical content database which has been developed over 

the past 15 years. Odyssey is continually updated, tailored with question and answer sets and has a 

user interface adapted for the particular user groups and the environment in which it is used. 

 

Environments include prisons, ships, call centres, GP out of hours, walk in centres, care homes, 

pharmacies and other clinical and non-clinical environments.   

 

For more information on Avia please visit: www.ahi-plc.com and the Odyssey product range: 

www.aviahealthinformatics.com 
 
 


